BO TU PHAP CONG HOA XA HQI CHU NGHIA VIET NAM

HOQC VIEN TU PHAP Déc 1ap - Tu do - Hanh phiic
S6: 1038 /TB-HVTP Ha Ngi, ngay 26  thang 5 nam 2026
THONG BAO

Nhap hoc va khai giang Lép boi duwong ky nang tiép cong dan, xir ly don
va giai quyét khiéu nai, td cao, phan anh, kién nghi
(Lop to chikc theo hinh thirc hoc truc tuyén)

Can cir Quyét dinh sb 741/QD-HVTP ngay 09/4/2026 cua Giam ddc
Hoc vién Tu phép vé viéc mé Lop bdi dudng k¥ ning tiép cong dan, xu 1y don
va giai quyét khiéu nai, to cdo, phan anh, kién nghi; Thong béo s6 768/TB-HVTP
ngdy 23/4/2026 ctia Hoc vién Tu phap vé viéc chiéu sinh Lop bdi dudng k¥ nang
tiép cong dan, xir Iy don va giai quyét khiéu nai, t6 céo, phan anh, kién nghi;

Trén co s& danh sach hoc vién dang ky tham du 16p hoc, Hoc vién Tu phap
thong bao lich nhap hoc, khai giang Lép bdi dudng ki ning tiép cong dan, xtr Iy don
va giai quyét khiéu nai, o cdo, phan anh, kién nghi, cu thé nhu sau:

1. Danh sach tri€u tap hoc:

Theo danh sach duoc cir hodac dang ky tham gia 16p hoc.

2. Thoi gian khai gidng va dia diém hoc:

- Khai giang: 08h00’ ngay 13/6/2026 (Thir Bay)

- Lich hoc: Ngay 13 va ngay 14/6/2026 (Budi sang tir 08h00’ - 11h30° va
budi chiéu tir 13h30” - 17h007).

3. Phwong thirc hoc tip: Hoc truc tuyén trén phan mém Microsoft Teams.

4. Cach thirc tham gia hoc truc tuyén:

- Hoc vién phai chuan bi may tinh xach tay, may tinh bang, may tinh
ban, hoac di¢n thoai di dong kém theo thiét bi webcam, tai nghe/loa (uu tién sir
dung may tinh dé dam bao chat luong hoc tip) va phai co6 duong truyén
internet dam bao téc do truy cap tot.

- Hoc vién dang nhdp theo dia chi: https://www.microsoft.com/vi-

vn/microsoft-teams/log-in hodc cai dit phdn mém Microsoft Teams, ding nhap

theo account duoc Ban to chuc 16p hoc cung cip (c6 hwdng dan cho tieng hoc
vién dang ky tham gia l0p hoc qua dia chi email ca nhdn).

- Hoc vién tham gia nhém Zalo theo link hoac quét ma QR nhu sau:


https://www.microsoft.com/vi-vn/microsoft-teams/log-in
https://www.microsoft.com/vi-vn/microsoft-teams/log-in

Link

https://zalo.me/g/0ssj4rolnjhlptqqorlu

5. Noi dung boi dudng:

- Quy trinh, k¥ ning tiép cong dan va xur Iy don theo phap luat hién hanh;

- Quy trinh va k¥ ning giai quyét khiéu nai theo phéap luat hién hanh;

- Quy trinh va k¥ ning giai quyét td céo, theo phap luat hién hanh.

6. Quyén lgi ciia hoc vién hoan thanh khos hoc:

Hoc vién hoan thanh khoa hoc dugc cip Gidy chimg nhan hoan thanh
chuong trinh bdi dudng k¥ ning tiép cong dan, xu 1y don va giai quyét khiéu
nai, to cdo, phan anh, kién nghi do Hoc vién Tu phap cap.

7. Hoc phi: 1.400.000 d/01 hoc vién/01 khoa hoc.

Bcfng chik: Mot triéu bon tram nghin déng/m,o”t hoc vién/mot khoa hoc.

- Hoc vién chuyén khoan toan bd hoc phi mot lan vao thong tin tai khoan sau:

- Chu tai khoan: Hoc vién Tu phép

- S6 tai khoan: 121 000 078 119

- Ngan hang TMCP Cong thuong Viét Nam, Chi nhanh Tay Ha N¢i.!

- Noi dung:

+ “Ho va tén + BD2026.50.NT” (Truong hop ndp cho ca nhan);

+ “Tén don vi + BD2026.50.NT” (Truong hop ndp cho don vi).

Luuy:

- Thoi gian ndp hoc phi mudn nhat 17h00’ ngay 01/6/2026.

- Sau khi hoan thanh viéc nop hoc phi, dé nghi Quy co quan don vi, hoc

vién sao chup, giri lai thong tin vé viéc dd ndp hoc phi vé Hoc vién Tu phép theo
dia chi email: ttbdcb@moj.gov.vn hodc zalo cia can bd quan 1y 16p hoc.

Trudng hop don vi ndp cho nhiéu ca nhan dé nghi gii danh sach hoc vién
dugc ndp hoc phi kém theo minh chiing chuyén khoan.

- Hoc vién ¢6 nhu cau xuat héa don hoc phi can cung cap thong tin cho
can bd quan ly 16p hoc.

8. Thi tuc nhap hoc:



mailto:ttbdcb@moj.gov.vn
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Hoc vién gtri ho so bang chuyén phat nhanh, gom:

- Quyét dinh ctr di hoc (ban chinh) — 4p dung trudng hop don vi cir;
- Phiéu thong tin hoc vién (tai trang 6) va Danh sach hoc vién (tai trang 7);
- Minh chiing da chuyén khoan hoc phi dong cho ca khod hoc.

Dau méi lién hé, trao doi:

Trung tim Boi dudng can bo - Hoc vién Tu phap.

Pia chi: S6 9 phd Tran Vi, phuong Phii Dién, thanh phd Ha Nbi.
Dién thoai: 024.62.873.428-228;

DD: 0968.415.859 (P/c Nguyén Thi Thu - Can bd quan 1y 16p)
Email: ttbdcb@moj.gov.vn

Website: http://hocvientuphap.edu.vn/

Xin tran trong cam on!

Noi nhin: KT. GIAM bOC
- Giam d6c HVTP (dé b/c); PHO GIAM POC
- Céc Pho Giam déc HVTP (dé biét);
- Cong TTDT HVTP (dé dang tin);

- Phong TCKT (dé p/h);

- Hoc vién dang ky (dé t/h);

- Luu: VT, BDCB.

Bui Thi Ha
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o\ «?;)DAN HOQC VIEN THAM GIA

LOP BOI DU O’W/'Tﬁx 4 OWANG TIEP CONG DAN, XU LY PON VA GIAI
QUYET KHATEU NAI TO CAO, PHAN ANH, KIEN NGHI

(Ban hanh kém Théng béo s6 1038 /TB-HVTP ngay26 /5/2026 ciia Hoc vién Tuw phdp)

Ban t chtrc dé nghi anh/chi hoc vién doc k¥ cac thong tin trong Ban hudng
dan nay trude khi tham du Lép hoc truc tuyén:

1. Piéu kién can thiét

Dé tham gia 16p hoc truc tuyén ctua Hoc vién Tu phap, hoc vién can co:

o May tinh c6 micro va loa/tai nghe (6t nhat 1a may tinh xach tay) co két
ndi internet. Trong truong hop khong c6 may tinh ¢ thé st dung dién thoai
thong minh (smart phone) chay Android hoic iOS ¢6 két ndi mang internet (tdt
nhat 13 két nbi qua wifi). Khuyén khich str dung tai nghe dé c6 chat luong am
thanh t&t nhat va tranh 1am phién nguoi xung quanh.

o Tai khoan tham gia hoc tryc tuyén: bao gom tén truy cap, mat khau va ma
16p hoc. Ban t6 chirc s& giri thong tin qua email cho hoc vién. Truong hop khong
nhan dugc, hoc vién lién hé véi can bo hd tro ki thuat (theo thong tin bén duéi)
dé nhan thong tin tai khoan.

o  Cdc hoc li¢u khac nhu tham gia 16p hoc thong thuong.

2. Quy trinh hoc tip truc tuyén
2.1. Tham gia nhom Zalo lop hoc:

o Cai dat ph?m mém Zalo trén dién thoai.

o Tham gia nhom Zalo theo duong link trong email do Cha nhiém 16p gui/
hodc két ban véi Chi nhiém 16p/hoac HO trg k¥ thuat dé duoc moi vao nhom.

2.2. Thwec hign 1 lin ddu tién:
Cai dat phin mém Microsoft Teams (Bang cach vao App Store voi i0S hoic CH
Play/Play Store v&1 Android).

o Ding nhap vao phan mém bang tai khoan di dugc cip. Poi mat khau ngay
sau lan dang nhap thanh cong 1an dau tién. Mat khau gom it nhat 8 ky tu, bao
gdm ca chir va sb.

o Tham gia 16p hoc bang ma 16p hoc da dugc cap.

2.3. Tham gia hoc tdp (véi méi buéi hoc)

o Ding nhap theo link 16p hoc do BTC giri qua zalo truée mdi budi hoc.

o Vao 16p hoc nhan “Tham gia” hoic “Join” (tuy ngdn ngit hién thi);

Luru Y khéng nhin vio “Cudc hop” - “Meet” (sé tao cudc hop moi khién
nham lan phong hoc).

o Tham gia 16p hoc/budi hop dang dién ra;

o Nhéan biéu tuong Micro hodc Ban tay dé thuc hién phat biéu/trao doi.

3. H6 tro khi cén thiét
HO trg cAc van dé lién quan lich hoc, giang vién, hd so hoc vién, hoc phi,
héa don, tai liéu hoc tap: B/c: Nguyén Thi Thu




QUY PINH THAM GIA LOP BOI DUONG
THEO PHUONG THUC TRUC TUYEN CUA HOC VIEN TU PHAP

1. L6p hoc theo phuong thirc truc tuyén do Hoc vién Tu phéap to chirc nham
phuc vu hoat dong giang day va hoc tap cia Hoc vién Tu phédp. Cac cd nhan tham
du 16p hoc phai tuan thu phap luat nugec Cong hoa xa hdi chu nghia Viét Nam, quy
dinh cia Hoc vién Tu phap va quy dinh riéng ciia 16p hoc truc tuyén.

2. Khi tham gia hoc tap truc tuyén, mdi hoc vién dugc cung cip 01 (mot) tai
khoan dé truy cap vao 16p hoc truc tuyén. Hoc vién phai tu bao vé tai khoan cua
minh (bao gdm tén diang nhap, mat khau), khong dé nguoi khac st dung tai khoan
cua minh; hoc vién phai chiu trach nhi¢m vé cac thong tin dua 1én h¢ théng; hoc
vién phai thyc hién nghiém cac quy dinh ctia phap luat va ctia Hoc vién Tu phéap vé
viéc tham gia 16p hoc truc tuyén. Hoc vién tat mic trong qua trinh tham gia 16p hoc
va chi bat khi dugc giang vién chi dinh phat biéuu.

3. Hoc vién c6 quyén bo sung ndi dung thong tin ca nhan: Hinh dai dién, gi6i
thidu, dia chi email, sb dién thoai lién lac.

4. Nghiém cAm céc hanh vi loi dung khoéa hoc truc tuyén lam no1i thao luan,
truyén béd thong tin khong lanh manh, chéng lai duong 16i, chu truong, chinh sach
cua bang, Nha nudc Viét Nam, vi pham thuan phong my tuc cua dan tdc Vi¢t Nam,
cac thong tin vi pham doi tu cua cac thanh vién tham gia, st dung hé théng, cac
thong tin dua 1én v6i muc dich kién cdo, bdi nho; cung cip thong tin trai véi quy
dinh cta phap luat; cac hanh vi tao dudng dan trai phép dbi v6i tén mién hop phap
ctia to chire, ca nhan; tao, cai dat, phat tan phén mém doc hai, virus may tinh; xam
nhap trai phép, chiém quyén diéu khién hé théng thong tin, tao lap cong cu tin
cong trén internet.

5. Cac vi pham tuy theo mtc dg, s€ bi quan tri hé théng nhic nhé, tude
quyén dang bai, canh céo trén toan hé théng, tudc quyén truy cap hé thong, xur ly
ky luat theo quy dinh cua Hoc vién Tu phap va dé nghi cip c6 tham quyén xir 1y
theo quy dinh phép luat.

6. Dé nghi hoc vién hoan thanh mat s6 thu tuc trude khi du hoc, gém:

- Nop hoc phi tham gia khoa hoc va giri ban ctng gidy to chirmg minh da
hoan thanh nghia vu ndp hoc phi;

- Khai va ndp ban cting cac gidy to, ho so hoc vién theo yéu cau tai Thong
bao nhap hoc;

- Cai dit Zalo va tham gia nhom 16p theo link da dinh kém Thong bao.

BO TU PHAP CONG HOA XA HOI CHU NGHIA VIET NAM
HOQC VIEN TU PHAP Poc 1ap - Tu do - Hanh phic
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PHIEU THONG TIN HQC VIEN

Ping ky tham dw Lép boi dwdng k¥ niing tiép cong dan, xir Iy don va giai quyét
khiéu nai, t6 cao, phan anh, kién nghi

1. HO VA LEN: oo Giditinh:.............ooonl

2. Sinh ngay: ......... thang ...... F:11 1 RSP SRRPSRRRRR

3.Dantoc:......oouuennn Ton gido:............ QUOC HHCR: ..o
S )11 (o374 LSRR
5. CO QUAN CONE tAC: .eeurieeiiiieeeiiieeitieeriteeeitteeetteesteeesteeessteeessseeessseeenssaesnsseeassseesssessseeenseennns
6. Cong churc/vién chUc: ......coeevvveenvennnee. Ngach CC: .....cocvveiieins Hang VC:............
T.DI1EN thoal LIEN NE: ..ooeiiiiieeeeee ettt ettt e e e e e e st e e e e e s e e s e s saaanees
B EMAIL oo e e e et e e e e e e e taeeereeeebaeeenraeanns

9. Pia diém nhan Gidy chimg nhan:

+ Tru s& Hoc vién Tu phap tai s6 9, Tran Vi, P. Mai Dich, Q. Cau Gidy, TP. Hi Noi: O

+ Co s& I’{(_)c‘ vién Tu phap tai TP. Ho Chi Minh, s6 821, khu phé 56, phuong Linh Xuan,
Thanh pho HO Chi Minh. o

10. Thong tin viét héa don dién tir (néu co):

HO VA tE1 NZUOT DOP EILL ..o een e eenene
DION VI CONG LAC .eiiiiieiiecie ettt ettt ettt e et e e s teeesbeesaaeenseessaeenseenseesnsaenseeans

S DI I o] oV LTSRS URR RO RRRRPPR
M3 56 thué €O qUAN (U CO): .ot

12. Bing Phiéu thong tin nay, t61 cam két khong tham du khod hoc khéc tring véi thoi gian to
chure 16p boi dudng nay. Néu sai, toi xin chiu hoan toan trach nhiém trudc phap lut.

.............. , hgay thang nam 2026
HQC VIEN
(ky, ghi ro ho tén)

Luuy:

- Hoc vién hoan toan chiu trach nhiém vé nhitng thong tin tw khai néu trén.

- Phiéu Théng tin hoc vién ding dé quan 1y hoc vién tham gia Lép béi dwéng va dwoc xem la mot
trong cdc can cir dé cap chirng chi/héa don.

- Viéc 1ty quyén nhdn chiimg chi phdi duwoc thue hién bang van ban, ¢6 xdc nhén ciia co quan cé tham quyén.



BO TU PHAP ,
HQC VIEN TU PHAP

Ping ky tham du Lép bdi dudng k¥ ning tiép cong dan, xir Iy don va giai quyét khiéu nai, to cio,

CONG HOA XA HQI CHU NGHIA VIET NAM

Péc 1ap - Tu do - Hanh phuc

DANH SACH HQC VIEN

phén anh, kién nghi

STT

Ho va tén

Ngay/thang/
nam sinh

Gioi
tinh

Don vi cong tac

Ky tén

Ghi chu
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